
How to use the coupon code in the Talk@Ease

application?

⚠The steps are di�erent on iOS and Android devices so please follow the corresponding

description in this document.⚠

iOS devices

1. Go to (⚙) Preferences -> Subscription. Select “I have a discount code”.
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2. Type the code and Save it
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3. In case your coupon code is valid, you will see the price (free or discounted) and the

period of the subscription. Then tap “Redeem O�er”.
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4. Approve the purchase on the Apple Pay window
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Android devices with Google Play Store

1. Go to (⚙) Preferences -> Subscription. Select the appropriate subscription item

that you have your discount code for. It’s important that you can use Promo code

only on first time purchase.
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2. Select “Redeem code”

a. If you have already set a payment method for your Google Play account (like

credit card or PayPal)

i. Open your current payment method’s details by selecting it
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ii. Choose “Redeem code”

b. If you haven’t set a payment method previously, select “Redeem code” first

(you have to add a payment method later)
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3. Enter the Promo code

4. Tap Continue on the payment information snackbar
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5. If you didn’t have an associated payment you have to assign one
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6. Approve the subscription on the Google Pay page
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